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Typical Applications:

• Point-to-multipoint connectivity to remote sites worldwide
• Access to online applications
• Cloud-computing
• Video-conferencing
• Call collection and termination for Call Centre Operations

Typical Setup:
The Managed Global IP service caters for the transport of voice data, 

Contact us 
Hotline 8919

Your dedicated Accounts Representative

e-mail  businesscontact@telecom.mu

website www.myt.mu

Global IP Solutions

Options

Enterprises worldwide are leveraging upon the borderless power of the Internet to develop and expand their activities. In order 
to allow local enterprises and multinationals to be part of the Global Business arena, Mauritius Telecom has built a highly resilient 
submarine cable infrastructure to provide global connectivity solutions.
MT’s Managed Global IP service is a high-end IP connectivity solution that extends the global reach of businesses.

We offer two options on Global IP solutions :
• Global IP Premium offering connectivity with 100% bandwidth guarantee for bandwidth intensive applications
• Global IP offering connectivity with 50% bandwidth guarantee for enterprises
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Direct peering of MT IP Backbone with Tier-1 Upstream 
peering partners having PoPs around the Globe

 Public IP addressing: A block of 8 IP addresses is provided

 High Service Availability: Enhanced resiliency through
re-routing towards alternate Internet backbone

Multiple submarine cable routes: SAFE/LION/EASSY/EIG/
WACS

Ease of implementation: Delivery on Ethernet Interface 
using SHDSL or Fibre Optic medium 

available to suit all businesses needs with ease of upgrade 
and downgrade

Security and Reliability: A secured VPN tunnel can be built 
via the Global Internet

Managed router: enables site performance measurement and 
Advanced Site SLA Options

online through secured web access

Advanced SLA Options for faster site repairs
- 24/7 GTRS 1: within 8 hours (Default for Managed IP VPN Premium)
- 24/7 GTRS 2: within 6 hours
- 24/7 GTRS 3: within 4 hours

Advanced SLA Options for Site Backup
- Active /Standby mode for Site Access
- Medium Access diversity

Enhanced Path Access (EPA): Dual Router, Dual Loop, Dual Homing

Advanced SLA Options for Business Continuity
 Your business will be transferred to a secondary site (DRC) in   
 case of failure of your primary site

    - Express: within 4 hours
   - Super-Express: within 2 hours

Stringent Service Assurance: 24/7 Hotline and On-call 
Support through MT Service Management Centre manned 
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