
Superfast Business Broadband

01-11-2017



Contact us 
Hotline 8901

Your dedicated Accounts Representative

e-mail  businesscontact@telecom.mu

website www.telecom.mu

Superfast Business Broadband

network, Superfast Business Broadband delivers superior internet speeds to power your business.
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Key Features and Benefits
•  Delivery on Fibre Optic medium 

•  Scalability: with speeds from 10 Mbps to 300 Mbps download 
and upload bandwidth available to suit all businesses needs. 
Higher                Bandwidth available on demand

•  Direct peering of MT IP Backbone with Tier-1 Upstream 
peering partners having PoPs a

•  Symmetrical bandwidth: The download and upoad speeds 
are similar

round the Globe

• Dynamic IP address

•  Traffic routing on best available path

• High Service Availability: Enhanced resiliency through
    re-routing towards alternate Internet backbone

•  Multiple submarine cable routes: SAFE/LION/EASSY/EIG/
WACS

Additional Benefits with Managed Services
•  Managed router: enables site performance measurement and 

Advanced Site SLA Options

•  Traffic Monitoring: View your traffic usage and line status online 
through secured web access

•  Advanced SLA Options for faster site repairs
 - 24/7 GTRS 1: within 8 hours
 - 24/7 GTRS 2: within 6 hours
 - 24/7 GTRS 3: within 4 hours

 [ GTRS : guaranteed time to repair site ]

•   Advanced SLA Options for Site Backup
 - Active /Standby mode for Site Access
 - Medium Access diversity
 -  Enhanced Site Access (ESA): Mobile Data Backup on 3G/4G 

•  Stringent Service Assurance: 24/7 Hotline and On-call Support 
through MT Service Management Centre manned with highly 
qualified Network specialists


